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INTRODUCTION
The car is equipped with an infotelematic system designed according to the specific characteristics of the passenger compartment, with a
customised design that matches the style of dashboard.
The system is installed in an ergonomic position for the driver and passenger, and controls can be quickly located from the graphical
display on the front, making the device easy to use.
To increase protection against theft, the system has a protection system that only allows it to be used on the vehicle in which it was
originally fitted.
The instructions for use are given below and we recommend you read them carefully and always keep them to hand (for example, in the
glove compartment).
Enjoy reading. Happy motoring!

The information in this publication is provided by way of example. Fiat Group Automobiles S.p.A.
can modify the specifications of the vehicle model described in this publication at any time, for
technical or marketing purposes. For further information, contact Alfa Romeo Authorised Services.
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TIPS, CONTROLS AND GENERAL
INFORMATION

Follow the safety rules here below: otherwise
serious injuries may occur to the occupants or
the system may be damaged.

TIPS
Road safety
Learn how to use the various system functions before setting off.
Read the instructions for the system carefully before setting off.

If the volume is too loud this can be
dangerous. Adjust the volume so that you can
still hear background noises (e.g. horns,

ambulances, police vehicles, etc.).

Reception conditions
Reception conditions change constantly while driving. Reception
may be interfered with by the presence of mountains, buildings or
bridges, especially when you are far away from the broadcaster.

IMPORTANT The volume may be increased when receiving traffic
alerts and news.

Care and maintenance
Observe the following precautions to ensure the system is fully
operational:
❒ the display is sensitive to scratching, liquids and detergents. The
display should not come into contact with pointed or rigid
objects which could damage its surface. Do not press on the
display when cleaning it.

❒ prevent any liquid from entering the system: this could be
damaged beyond repair.

Only clean the front panel and the display with
a soft, clean, dry, anti-static cloth. Cleaning and
polishing products may damage the surface. Do

not use alcohol or similar products to clean the panel or
the display.

Important information
If there is a problem, the system should only be checked and
repaired at an Alfa Romeo Authorised Service Centre.
If the temperature is particularly low, the display may take a while
to reach optimum brightness.
If the car is stopped for a while and the external temperature is
very high, the system may go into “thermal protection” mode,
suspending operation until the temperature in the passenger
compartment returns to acceptable levels.
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CD
The presence of dirt, scratches or distortions on the CDs may cause
skipping while it is playing and poor sound quality. For optimal
playback conditions, follow these guidelines:
❒ only use CDs with the following mark:

❒ clean every CD thoroughly removing any fingerprints or dust
using a soft cloth. Hold CDs by the outer circumference and
clean them from the centre towards the edge;

❒ never use chemical products (e.g. antistatic, thinner or spray
cans) for cleaning as they could damage the surface of the CDs;

❒ after listening to them place CDs back in their cases to avoid
them being damaged;

❒ do not expose CDs to direct sunlight, high temperatures or
moisture for long periods;

❒ do not stick labels on the surface of the CD and do not write on
the recorded surface using pens or pencils;

❒ never use CDs that are very scratched, cracked, deformed, etc.
Their use could cause damage the player or make it malfunction.

The use of original CDs is required for the best audio quality.
Correct operation is not guaranteed when CD-R/RW media are
used that were not correctly burnt and/or with a maximum
capacity above 650 MB.

IMPORTANT Do not use commercially available protective sheets
for CDs or discs with stabilisers as they could get stuck in the
internal mechanism and damage the disc.

IMPORTANT If a copy-protected CD is used, it may take a few
seconds before the system starts to play it. The CD player cannot
be guaranteed to play all protected discs. The presence of copy
protection is often in small letters or may be difficult to read on the
cover of the actual CD and it may say something like, for example,
"COPY CONTROL", "COPY PROTECTED", "THIS CD CANNOT BE
PLAYED ON A PC/MAC" or identified through the use of symbols,
such as, for example:

IMPORTANT If a multisession disc is loaded, only the first session
will be played.
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MULTIMEDIA DEVICES: SUPPORTED
AUDIO FILES AND FORMATS
For CD, USB and iPod sources the system can play files with the
following extensions and formats:
❒ .MP3 (32 – 320 kbps);
❒ .WAV;
❒ .WMA (5 – 320 kbps) mono and stereo;
❒ .AAC (8 – 96 kHz) mono and stereo;
❒ .M4A (8 – 96 kHz) mono and stereo;
❒ .M4B (8 – 96 kHz) mono and stereo;
❒ .MP4 (8 – 96 kHz) mono and stereo.
For all sources (CD, AUX, iPod and Bluetooth®), the system can
also play the following Playlist formats:
❒ .M3U
❒ .WPL
NOTE It makes no difference whether the suffixes are written in
capital or small letters.

NOTES ON TRADEMARKS
iPod, iTunes and iPhone are registered trademarks of Apple Inc.
All other trademarks are the property of their respective owners.

Apple is not responsible for the operation of this device and of its
conformity with the safety rules and standards.

The DAB/DAB+/DMB Digital Radio function has been certified
according to the specifications of "ARD" white sticker, for Class A -
Audio services. ARD is a trademark of the Associazione per la
Radiofonia Digitale in Italia.
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EXTERNAL AUDIO SOURCES
Other electronic devices (e.g. iPod, PDA, etc...) can be used on the
car.
Some of them can however cause electromagnetic interference.
Disconnect these devices if the system performance worsens.
NOTE The system supports only FAT32-formatted USB devices. The
system does not support devices with a capacity higher than 64
GB.

ANTI-THEFT PROTECTION
The system is equipped with an anti-theft protection system based
on the exchange of information with the electronic control unit
(Body Computer) on the car.
This guarantees maximum safety and prevents the secret code from
being entered after the power supply has been disconnected.
If the check has a positive outcome, the system will start to operate,
whereas if the comparison codes are not the same or if the
electronic control unit (Body Computer) is replaced, the system will
ask the user to enter the secret code according to the procedure
described in the paragraph below.

Entering the secret code
When the system is switched on, if the code is requested, the
display will show "Please enter Anti-Theft Code" followed by the
video page showing a keypad to enter the secret code.
The secret code is made up of four digits, from 1 to 9: to insert the
first number of the code press the corresponding key on the
display. Enter the other code digits in the same way.
After entering the fourth figure, the system begins operating.
If an incorrect code is entered, the system displays "Incorrect Code.
Please Try Again" to notify the user of the need to enter the correct
code.
After the 3 available attempts to enter the code, the system displays
"Incorrect Code. Radio locked. Please wait 30 minutes": the
waiting time is displayed. Once the text has disappeared you can
start the code entering procedure again.

Car radio passport
This document certifies ownership of the system. The car radio
passport shows the system model, serial number and secret code.

IMPORTANT Keep the car radio passport in a safe place so that
you can give the information to the relevant authorities if the
system is stolen.
In case of loss of the car radio passport, contact the Alfa Romeo
Authorised Services, taking an ID document and the car ownership
documents.
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SAFETY SETTINGS
It is recommended to use the safety settings to make driving as safe
as possible.
A few options among the safety settings are listed below:
❒ displaying of menu buttons which are essential while driving;
❒ displaying of safety warnings;
❒ alerting if speed limits are exceeded.
For a safer driving, use voice commands to control navigation (see
"Voice commands" section).

Important information
Look at the screen only when required and when you are in safety
conditions to do that. If you need to look at the screen for a long
time, pull over to a safe place so as not to be distracted while
driving.
Immediately stop using the system in case of failure. Otherwise the
system might be damaged. Contact an Alfa Romeo Authorised
Service to have the system repaired.

If the volume is too loud this can be
dangerous. Adjust the volume so that you can
still hear background noises (e.g. horns,

ambulances, police vehicles, etc.).

NAVIGATION ACTIVATION
Press the NAV button 10-fig. 1 on the front panel to activate
navigation mode.
When the navigation is started for the first time, a few
configuration questions must be answered: answer them by
tapping the screen.

GPS RECEPTION
(Global Positioning System)
The GPS is a satellite system which provides worldwide information
about time and position. The GPS is exclusively controlled by the
government of the United States of America which is the only
responsible for the availability and accuracy of this system. The
operation of this navigation system can be influenced by any
change made to the availability and precision of the GPS or by
specific environmental conditions. TomTom accepts no responsibility
for the availability and accuracy of the GPS.
When TomTom navigation is started for the first time, the system
may require some minutes to determine the GPS position and
display the current position on the map. Afterwards the position
will be found much more quickly (usually a few seconds are
needed).
The presence of big buildings (or similar obstacles) may sometimes
interfere with the GPS signal reception.
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SOFTWARE UPDATES
When the update software for the UconnectTM 5" Radio Nav
system will be available, it will be possible to download it from
website www.alfaromeo.it (for Italy) or www.alfaromeo.com (for
other countries), or contacting the Alfa Romeo Authorised Services.

MAP UPDATE
To update the map, see the "Map update" chapter herein.

ASSISTANCE FOR USING THE
NAVIGATION SYSTEM
To display further information, go to the www.tomtom.com/support
website.

IMPORTANT INFORMATION ON
COPYRIGHTS
© 2013 TomTom. All rights reserved. TomTom and the logo with
"two hands" are registered trademarks owned by TomTom N.V. or
any of its branches
© 2013 TomTom. All rights reserved. This material is proprietary
and protected by copyright and/or by database rights and/or
other rights on intellectual property of TomTom or of its suppliers.
The use of this material is subject to the terms of a license contract.
Any unauthorised copy or disclosure of this material constitutes a
legally prosecutable violation.
Includes data of Ordnance Survey © Crown - Database right and
copyright 2013 Includes data of Royal Mail © Royal Mail -
Database right and copyright 2013 Data Source © 2013 TomTom
All rights reserved.
The software included in this product is protected by copyright and
its use is authorised according to a GPL. A copy of the license is
available in the License section. After the product has been sent,
the relevant source code can be requested within three years. For
further information go to the tomtom.com/gpl website or contact
the nearest TomTom customer service from the tomtom.com/support
website. A CD with the corresponding source code will be sent
upon request.
Linotype, Frutiger and Univers are trademarks of Linotype GmbH
registered at U.S. Patent and Trademark Office and can be
registered in certain jurisdictions. MHei is a trademark of The
Monotype Corporation and can be registered in certain
jurisdictions.
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TECHNICAL SPECIFICATIONS
Maximum power: 4x40 W

AUDIO SYSTEM

Front speakers
❒ 2 38 mm tweeters;
❒ 2 165 mm mid-woofer speakers.

Rear speakers
❒ 2 38 mm tweeters;
❒ 2 165 mm mid-woofer speakers.
High level radio (dual tuner and dual aerial).

BOSE HI-FI AUDIO SYSTEM
(for versions/markets, where provided)

Front speakers
❒ 2 38 mm tweeters;
❒ 2 165 mm mid-woofer speakers.

Rear speakers
❒ 2 38 mm tweeters;
❒ 2 165 mm mid-woofer speakers;
❒ 1 8-channel amplifier;
❒ 1 bass box.
High level radio (dual tuner and dual aerial).
The Bose HI-FI audio system has been carefully designed to provide
the best acoustic performance and reproduce sound like a live
concert in all areas of the passenger compartment.
The system faithfully reproduces crystalline high tones and provides
full and rich bass tones that make the loudness function
superfluous.
The complete range of sound is reproduced throughout the entire
passenger compartment so that the occupants are enveloped with
the feeling of space experienced when listening to live music.
The components used have been patented and make use of the
most sophisticated technology whilst at the same time being easy to
use by even the most inexperienced people.
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QUICK REFERENCE GUIDE

CONTROLS ON FRONT PANEL

fig. 1 A0J0395
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FRONT PANEL CONTROL SUMMARY TABLE

Button Functions Mode

1 -
Turn on Short button press
Turn off Short button press
Adjust volume Left/right rotation of knob

2 - Volume on/off (Mute/Pause) Short button press
3 - Eject CD Short button press
4 CD housing –
5 - Display on/off Short button press
6 - Exit from selection/return to previous screen Short button press

7 - BROWSE ENTER
Scroll list or tune to a radio station Left/right rotation of knob
Confirm displayed option Short button press

8 - MORE Access to additional functions: Time displaying, Trip
Computer, External temperature, Settings Short button press

9 - PHONE Phone data displaying Short button press
10 - NAV Access to Navigation menu Short button press
11 - MEDIA Select source: CD, USB/iPod, AUX or Bluetooth® Short button press
12 - RADIO Access to Radio mode Short button press

14



STEERING WHEEL CONTROLS
(for versions/markets, where provided)

DESCRIPTION
The controls for the main system functions are present on the steering wheel to make things easier.
The activation of the function selected is controlled, in some cases, by how long the button is pressed (short or long press) as described in
the table below.

fig. 2 A0J0408
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STEERING WHEEL CONTROL SUMMARY TABLE

Button Interaction
- Acceptance of incoming call
- Acceptance of the second incoming phone call and putting the active phone call on hold
- Activation of voice recognition for Phone function
- Interruption of the voice message in order to give a new voice command
- Interruption of voice recognition
- Rejection of incoming call
- Ending of call in progress
- Deactivate/reactivate the microphone during a phone conversation
- Activation/deactivation of the CD, USB/iPod, Bluetooth® source Pause
- Activation/deactivation of radio Mute function

+/– - Adjustment of the audio volume: hands-free, SMS message reader, voice announcements and music sources
- Activation of voice recognition
- Interruption of the voice message in order to give a new voice command
- Interruption of voice recognition
- Short press (Radio mode): select next/previous station
- Long press (Radio mode): scan higher/lower frequencies until released
- Short press (CD, USB/iPod, Bluetooth® mode): selection of previous/next track
- Long press (CD, USB/iPod, Bluetooth® mode): fast forward/rewind until released
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SWITCHING THE SYSTEM
ON/OFF

RADIO (TUNER) MODE
The system switches on/off when the (ON/OFF) button/knob is
pressed (1-fig. 1).
The electronic volume adjustment control rotates continuously
(360°) in both directions, without stop positions.
Turn the button/knob clockwise to increase the radio volume or
anticlockwise to decrease it.
The system has the following tuners: AM, FM and DAB (for
versions/markets, where provided).

RADIO MODE SELECTION
Press the RADIO button (12-fig. 1) on the front panel to activate the
radio mode.
The different tuning modes can be selected with the corresponding
button on the display (see fig. 3).
Each tuning mode can have a specific set of presets.

SELECTING A FREQUENCY BAND
Briefly press the "AM/FM" button to switch from AM to FM and
vice versa.
If the DAB tuner is available, briefly press the "AM/FM",
"AM/DAB", "FM/DAB" buttons to select the desired band.

fig. 3 F0Y1001
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DISPLAYED INFORMATION
After the desired radio station is selected on the display (see fig.
4), the following information is shown:
At the top: the list of radio stations stored (preset) is displayed;
the station being listened to is highlighted.
In the middle: the name of the radio station being listened to
and the buttons to select the previous or the next radio station are
displayed.
At the bottom: the following buttons are displayed:
❒ "Browse": list of the radio stations available;
❒ "AM/FM", "AM/DAB", "FM/DAB": selection of the desired
frequency band (button reconfigurable according to the band
selected: AM, FM or DAB);

❒ "Tune" : manual radio station tuning (not available for DAB
radios);

❒ "Info": additional information on the source being listened to;
❒ "Audio": access to the "Audio setting" screen.

RADIO STATION SELECTION
To search for the desired radio station press buttons or on
the display or use the steering wheel controls.

PREVIOUS/NEXT RADIO STATION
SEARCH
Briefly press buttons or on the display: when the button is
released the previous or the next radio station is displayed.
When searching forwards, if the system reaches the end of the
band, it will automatically stop on the station where the search has
started from.

PREVIOUS/NEXT RADIO STATION FAST
SEARCH
Hold down buttons or on the display to start the fast
search: when the button is released, the first tunable radio station
can be heard.

fig. 4 F0Y1000
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AM/FM RADIO STATION TUNING
Use the "Tune" button to directly select a radio station.
Press the "Tune" button on the display then select the first number
of the desired radio station (see fig. 5).
The graphic keyboard on the display is used to enter the single
number next to the station.
In this mode, use buttons + and – to fine-tune the frequency.
Press button (Delete) to delete a wrong number (and enter the
correct station number).
After entering the last digit of the station, the "Tune" screen is
deactivated and the system tunes automatically to the station
selected (the number of the radio station is displayed in the "Tune"
text box).
The screen disappears automatically after 5 seconds or manually
by pressing the "OK" or (Delete) buttons.

Incomplete radio station selection ("OK")
Press the "OK" button on the display to tune to the radio station
selected and close the "Direct Tune" screen (manual tuning).

Exit the "Direct Tune" screen
Press the "Exit" or "Radio" button on the display to return to the
main system screen.

fig. 5 F0Y1007
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DAB RADIO
(for versions/markets, where provided)
Once the DAB radio mode on the display is selected, the
information on the station being listened to is displayed (see fig. 6)
and the following modes will be available:

Selection of the previous/next radio station by:
❒ rotating the BROWSE ENTER button/knob (7-fig. 1);
❒ briefly pressing the or button on the display;
❒ pressing the or controls on the steering wheel.
Hold down the or buttons to fast scroll the station list.

The "Browse" button is used to display:
❒ the list of all DAB stations;
❒ the list of stations filtered by "Genres";
❒ the list of stations filtered by "Ensembles" (broadcast group).
Within each list, the "ABC" button allows the user to skip to the
desired letter in the list.
The "Refresh" button requests an update of the DAB radio station
list: the update may last from a few seconds to about two minutes.

SETTING THE PRESELECTIONS
Presets are available in all system modes and are activated by
touching one of the preset buttons located in the upper area of the
display.
If you are tuned to a radio station that you wish to store, hold
down the button on the display which corresponds to the desired
preset until an acoustic confirmation signal is emitted.
The system can store up to 12 radio stations in each mode: the first
3 stored radio stations are displayed in the upper area.
Press the "All" button on the display to show all the radio stations
stored in the frequency band selected.

fig. 6 F0Y1020
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AUDIO
To enter the "Audio" menu, press the MORE button (8-fig. 1) on
the front panel and then select "Settings" and "Audio", or press the
MEDIA button (11-fig. 1) on the front panel and then select
"Audio".
The following adjustments can be carried out using the "Audio"
menu:
❒ "Equalizer" (for versions/markets, where provided);
❒ "Balance/Fade" (left/right and front/rear balance adjustment);
❒ "Volume/Speed" (excluding versions with Hi-Fi system) speed-
dependent automatic volume adjustment;

❒ "Loudness" (for versions/markets, where provided);
❒ "Auto-On Radio";
❒ "Radio Off Delay".
To exit the "Audio" menu, press the /Done button.
NOTE When a setting is changed, the button is replaced with
the word "Done".

Equaliser
(for versions/markets, where provided)
Select "Equaliser" on the display to adjust the bass, medium and
treble tones.
Use the "+" or "–" buttons to carry out the settings desired (see fig.
7).
Once the adjustments are complete press the /Done button to
return to the "Audio" menu.

Balance/Fader
Press the "Balance/Fader" button to balance the sound from the
front and rear seat speakers.
Press the or buttons to balance the front and rear speakers
(see fig. 8).

fig. 7 F0Y1002

fig. 8 F0Y1003
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Press the or buttons to balance the speakers on the left and
the right side.
The adjustment is also possible by moving the symbol on the
right side of the display upwards/downwards/to the left/to the
right.
Press the central "C" button to balance the adjustments.
Once the adjustments are complete press the /Done button to
return to the "Audio" menu.

Volume/Speed
Press the "Volume/Speed" button to choose between "Off" and "1,
2 or 3".
The option selected is displayed (see fig. 9).
Choose "1, 2 or 3" to increase the volume proportionally to the
selection made.
Once the adjustments are complete press the /Done button to
return to the "Audio" menu.

Loudness
(for versions/markets, where provided)
To activate/deactivate the "Loudness" function to improve the
sound quality at low volumes.

Auto-On Radio
To set the radio behaviour when the ignition key is turned to MAR-
ON.
The options are radio on, radio off or reset of the condition active
when the ignition key was last turned to STOP.

Radio Off Delay
To keep the radio on for a preset time after the ignition key is
turned to STOP.

fig. 9 F0Y1004
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MEDIA MODE
This section describes the interaction modes concerning the
operation of CD, Bluetooth®, AUX, USB/iPod fig. 10.

TRACK CHANGE (previous/next)
Briefly press the button or turn the BROWSE ENTER
button/knob (7-fig. 1) clockwise to play the next track or briefly
press the button or turn the BROWSE ENTER button/knob
counterclockwise to return to the beginning of the selected track or
at the beginning of the previous track if this has been played for
less than 8 seconds.

TRACK FAST FORWARD/REWIND
Press and hold down the button to fast forward the selected
track or keep the button pressed to fast rewind the track.
The fast forward/rewind will stop once the button is released or
when the previous/next track is reached.

TRACK SELECTION (Browse)
Use this function to scroll through or select the tracks on the active
device.
The selection options depend on the device connected or the CD
type inserted.
For example, on an audio CD you can select the track to be
played, whilst on a CD-ROM, a USB/iPod or Bluetooth® device
you can scroll through the list of artists, genres and albums
available depending on the information present on the tracks.
NOTE A few Bluetooth® devices do not offer the possibility of
scrolling tracks through all categories.
Use the "ABC" button inside each list to skip to the desired letter
within the list.
NOTE This button may be disabled for some Apple® devices.
NOTE The "Browse" button does not allow any operation on an
AUX device.
NOTE Not all Bluetooth® devices enable to scroll the
information on the tracks. To consult the list of audio Bluetooth ®
devices and supported functions, visit the www.alfaromeo.it
website (for Italy) or the www.alfaromeo.com website (for other
countries) or call Customer Service on 00800.2532.0000 (the
number may vary depending on the country: please refer to the
reference table in the "Customer Service number list" paragraph
herein).
Press the "Browse" button to activate this function on the source
being played.
Turn the BROWSE ENTER (7-fig. 1) button/knob to select the
desired category and then press the button/knob to confirm the
selection.fig. 10 F0Y1008
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Press the "X" button to cancel the function.
NOTE The indexing time of a USB device can vary according to the
media inserted (in some cases it can take a few minutes).

AUDIO SOURCE SELECTION
Press the "Source" button to select the desired audio source among
those available: CD, AUX, USB/iPod or Bluetooth®.
If no source is selected, the screen disappears after a few seconds
and the display shows the main screen again.

TRACK INFORMATION DISPLAY
Press the "Info" button to show on the display the information on
the track being listened to for devices that support the function.
Press the "X" button to exit the screen.

RANDOM TRACK REPRODUCTION
Press the ">" button then the "Shuffle" button to play the tracks on
CD, USB/iPod or Bluetooth® in random mode.
Press the "Shuffle" button again to deactivate the function.

TRACK REPETITION
Press the ">" button then the "Repeat" button to activate the
function.
Press the "Repeat" button again to deactivate the function.

CD PLAYER
To activate the CD mode, enter an audio CD or an MP3 in the
relevant slot 4 (fig. 1) or press the MEDIA button (11 - fig. 1) on
the front panel.
If there is a CD inside, press the graphic button "Source" then
select "CD".
If the CD loaded cannot be read (e.g. a CD-ROM has been
inserted or the CD is inserted the wrong way round or there is a
reading error) the display will show an error message.

LOADING/EJECTING A CD
To load the CD, insert it gently into the slot to activate the motorised
loading system, which will position it correctly (the "CD" symbol on
the display comes on).
Enter a CD when the system is on, the CD mode is automatically
selected and the system starts playing the tracks.
The display shows the number of the track and the time (minutes
and seconds).
Press the button (EJECT) (3 - fig. 1) on the front panel, with the
system on, to activate the motorised ejection of the CD.
After the ejection, the audio source will be automatically selected.
If the CD is not removed from the slot, the system will re-enter it
automatically after about 10 seconds without playing it.
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SOURCE Bluetooth®
This mode is activated by pairing a Bluetooth ® device
containing music tracks with the system.

PAIRING A Bluetooth® AUDIO DEVICE
To pair a Bluetooth® audio device, proceed as follows:
❒ activate the Bluetooth® function on the device;
❒ press the MEDIA button (11-fig. 1) on the front panel;
❒ if the "Media" source is active, press the "Source" button;
❒ select the Bluetooth® media source;
❒ press the "Add Device" button;
❒ search for uconnect™ on the Bluetooth® audio device
(during the pairing stage a screen is displayed showing the
progress of the operation);

❒ when requested by the audio device, enter the PIN code shown
on the system display or confirm on the device the PIN
displayed;

❒ if the pairing procedure is completed successfully, a screen is
displayed. Answer "Yes" to the question to pair the
Bluetooth® audio device as favourite (the device will have
priority over all other devices that will be paired subsequently). If
"No" is selected, the priority is determined according to the
order of connection. The last device connected will have the
highest priority;

❒ an audio device can also be paired by pressing the MORE
button (8-fig. 1) on the front panel and then selecting "Settings"
and "Bluetooth", or pressing the MEDIA button (11-fig. 1) on the
front panel and then selecting "Support" and "Bluetooth".

IMPORTANT If the Bluetooth® connection between mobile
phone and system is lost, consult the mobile phone owner's
handbook.
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USB/iPod SUPPORT
To activate USB/iPod mode insert a dedicated device (USB or iPod)
in the USB socket fig. 11 (versions without front armrest) or fig. 12
(versions with front armrest) on the car.
If a USB/iPod device is inserted with the system on, this starts
playing the tracks present on the device.

Do not use USB devices with a size that is not
compatible with the available space when the
armrest is completely lowered fig. 12.

Otherwise they may be damaged.

fig. 11 A0J0406

fig. 12 A0J0407
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AUX SUPPORT
To activate the AUX mode fit a suitable device in the AUX port on
the car.
Inserting a device with AUX outlet socket the system starts playing
the AUX source connected, if it is already being played.
Adjust the volume by the button/knob (1 - fig. 1) on the front or
by the volume adjustment control on the connected device.
As for the "Audio source selection" function, see the chapter
"Media Mode".

IMPORTANT
The functions of the device connected with the AUX socket are
directly managed by the device itself: it is not possible to change
track/folder/playlist or control playing start/end/pause with the
controls on the front panel or on the steering wheel.
Do not leave the cable of your portable player connected with the
AUX socket after disconnection, to avoid possible hiss from the
speakers.

PHONE MODE

PHONE MODE ACTIVATION
Press the PHONE button (9-fig. 1) on the front panel to activate
Phone mode.
The following screen appears on the display (see fig. 13).

MAIN FUNCTIONS
The buttons on the display can be used to:
❒ compose the phone number (using the graphic keypad on the
display);

❒ display and call the contacts on the mobile phone phonebook;
❒ display and call contacts from the registers of previous calls;
❒ pair up to 10 phones/audio devices to make access and
connection easier and quicker;

❒ transfer calls from the system to the mobile phone and vice versa
and deactivate the microphone audio for private conversations.

fig. 13 F0Y1012
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The mobile phone audio is transmitted through the car’s audio
system; the system automatically mutes the radio when the Phone
function is used.

DISPLAYED INFORMATION
When a phone is connected to the system, the display shows
various information (if available):
❒ status of roaming;
❒ network signal intensity;
❒ mobile phone battery charge;
❒ mobile phone name.
To consult the list of mobile phones and supported functions, visit
the www.alfaromeo.it website (for Italy) or the www.alfaromeo.com
website (for other countries) or call Customer Service on
00800.2532.0000 (the number may vary depending on the
country: please refer to the reference table in the "Customer
Service number list" section herein).

PAIRING A MOBILE PHONE

IMPORTANT Carry out this operation only with car stationary and
in safety conditions; this function is deactivated when the car is
moving.
The pairing procedure for a mobile phone is described below:
always consult the handbook for the mobile phone in any case.
To pair the mobile phone, proceed as follows:
❒ activate the Bluetooth ® function on the mobile phone;
❒ press the PHONE button (9-fig. 1) on the front panel;
❒ if no phone is paired with the system yet, the display shows a
dedicated screen;

❒ select "Yes" to start the pairing procedure then search for the
uconnect™ device on the mobile phone (if "No" is selected,
the Phone main screen is displayed);

❒ when prompted by the mobile phone, use its keyboard to enter
the PIN code shown on the system display or confirm on the
mobile phone the PIN displayed;

❒ from the "Phone" screen you can always pair a mobile phone
pressing the "Settings" button: press the "Add Device" button
and proceed as described above;

❒ during the pairing stage a screen is displayed showing the
progress of the operation;

❒ when the pairing procedure is completed successfully, a screen is
displayed: answer "Yes" to the question to pair the mobile phone
as favourite (the mobile phone will have priority over all other
mobile phones that will be paired subsequently). If no other
devices are paired, the system will consider the first associated
device as favourite.
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Note The priority is determined according to the order of
connection for mobile phones which are not set as favourite. The
last phone connected will have the highest priority.

Note On some mobile phones, to make the SMS voice reading
function available, the SMS notification option on phone must be
enabled; this option is usually available on the phone, in the
Bluetooth ® connections menu for a device registered as
Uconnect™. After enabling this function on the mobile phone, it
must be disconnected and reconnected with the Uconnect™
system in order to make it effective.

STORING NAMES/NUMBERS IN THE
MOBILE PHONE PHONEBOOK
Before pairing your mobile phone, you must make sure you have
stored the names you want to contact in the phonebook on your
mobile phone so that you can call them using the car's hands-free
system.
If your phonebook does not contain any names, enter new names
for the most frequently used numbers.
For further details, consult your mobile phone owner's handbook.

IMPORTANT The names in the phonebook not containing phone
numbers or name and surname will not be displayed.

CONNECTION/DISCONNECTION OF A
MOBILE PHONE OR A Bluetooth® AUDIO
DEVICE

Connection
The system connects automatically to the mobile phone paired with
the highest priority.
To choose a specific mobile phone or Bluetooth® audio device,
proceed as follows:
❒ press the MORE button (8-fig. 1) on the front panel and then
select "Settings" and "Bluetooth", or press the MEDIA button
(11-fig. 1) on the front panel and then select "Source" and
"Bluetooth".

❒ select "Phone/Bluetooth" on the display;
❒ select the "Paired Phones" or "Paired Audio" list using the
corresponding button on the display;

❒ select the specific device (mobile phone or Bluetooth® device);
❒ press the "Connect" button;
❒ during the connection stage a screen is displayed showing the
progress of the operation;

❒ the device connected is highlighted in the list.
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Disconnection
To disconnect a specific mobile phone or Bluetooth® audio
device, proceed as follows:
❒ press the MORE button (8-fig. 1) on the front panel and then
select "Settings" and "Bluetooth", or press the MEDIA button
(11-fig. 1) on the front panel and then select "Source" and
"Bluetooth".

❒ select "Phone/Bluetooth" on the display;
❒ select the "Paired Phones" or "Paired Audio" list using the
corresponding button on the display;

❒ select the specific device (mobile phone or Bluetooth® device);
❒ press the "Disconnect" button.

DELETION OF A MOBILE PHONE OR A
Bluetooth® AUDIO DEVICE
To delete a mobile phone or Bluetooth® audio device from a list,
proceed as follows:
❒ press the MORE button (8-fig. 1) on the front panel and then
select "Settings" and "Bluetooth", or press the MEDIA button
(11-fig. 1) on the front panel and then select "Source" and
"Bluetooth".

❒ select "Phone/Bluetooth" on the display;
❒ select the "Paired Phones" or "Paired Audio" list using the
corresponding button on the display;

❒ select the device (mobile phone or Bluetooth® device);
❒ press the "Delete Device" button;
❒ a confirmation screen will appear on the display: press "Yes" to
delete the device or "No" to cancel the operation.

SETTING A MOBILE PHONE OR A
Bluetooth® AUDIO DEVICE AS FAVOURITE
To set a mobile phone or Bluetooth® audio device as favourite,
proceed as follows:
❒ press the MORE button (8-fig. 1) on the front panel and then
select "Settings" and "Bluetooth", or press the MEDIA button
(11-fig. 1) on the front panel and then select "Source" and
"Bluetooth".

❒ select "Phone/Bluetooth" on the display;
❒ select the "Paired Phones" or "Paired Audio" list using the
corresponding button on the display;

❒ select the specific device (mobile phone or Bluetooth® device);
❒ press the "Make Favourite" button;
❒ the device selected is moved to the top of the list.
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TRANSMISSION OF PHONE DATA
(PHONEBOOK AND RECENT CALLS)
If your mobile phone has a function for sending the phonebook via
Bluetooth® technology.
During the pairing procedure a screen will appear with the request
"Do you want to download you phone data and recent calls?".
Answer "Yes" to copy the whole phonebook and the list of recent
calls to the system.
Answer "No" to carry out the operation later on.
After the first phone data transmission, the procedure for
transmitting and updating the phonebook (if supported) starts as
soon as a Bluetooth® connection is established between mobile
phone and system.
Whenever a mobile phone is connected to the system, a maximum
of 1000 contacts can be downloaded and updated for each
phone.
Depending on the amount of items downloaded from the
phonebook, a slight delay can occur before the last names
downloaded can be used. Up to then the phonebook downloaded
previously (if present) will be available.
Only the phonebook of the mobile phone currently connected to
the system can be accessed.
The phonebook downloaded from the mobile phone can neither be
modified nor be deleted through the system: changes will be
transmitted and updated in the system when the mobile phone is
next connected.

DELETION OF PHONE DATA
(PHONEBOOK AND RECENT CALLS)
Select "Delete Phone Data" on the display to delete the list of recent
calls and the phonebook copy.

MAKING A PHONE CALL
The operations described below can only be accessed if supported
by the mobile phone in use.
For all functions available, refer to the mobile phone owner's
handbook.
A call can be made by:
❒ selecting the icon (mobile phone phonebook);
❒ selecting "Recent Calls";
❒ selecting the icon;
❒ pressing the "Redial" button.

Dialling the phone number using the "keyboard" icon
on the display
Enter the phone number using the graphic keyboard displayed.
Proceed as follows:
❒ press the PHONE button (9-fig. 1) on the front panel;
❒ press the button on the display and use the numbered buttons
to enter the number;

❒ press the "Call" button to make a call.
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Dialling the phone number using the mobile phone
It is possible to dial a phone number with the mobile phone and
continue using the system (never allow yourself to be distracted
while driving).
When a phone number is dialled with the keyboard of the mobile
phone, the audio of the call is played over your car's sound
system.

Recent calls
The list of the last calls made for each of the following call types
can be displayed:
❒ Calls received;
❒ Calls made;
❒ Calls without a reply;
❒ All calls.
To access these types of call, press the "Recent Calls" button on the
Phone menu main screen.

MANAGING AN INCOMING CALL

Call controls
The buttons on the display allow the following phone call functions
to be managed:
❒ Answer;
❒ End;
❒ Ignore;
❒ Put on hold/resume;
❒ Deactivate/activate the microphone;
❒ Transfer the call;
❒ Switch from one call to the other;
❒ Conference/merge two active calls.

Answering a call
When a phone call is received on the mobile phone, the system
deactivates the audio system (if active) and displays a screen.
Press the "Answer" button or the button on the steering wheel
controls to answer.
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Rejecting a call
Press the "Ignore" button or the button on the steering wheel
controls to reject.

Answering an incoming call during a conversation
To answer an incoming call whilst another phone conversation is in
progress, press the "Answer" button to put the ongoing call on
hold and answer the new incoming call.

IMPORTANT Not all mobile phones may support the management
of an incoming call when another phone conversation is active.

MAKING A SECOND PHONE CALL
When a phone conversation is active, a second phone call can be
made as follows:
❒ select the number/contact from the list of recent calls;
❒ select the contact from the phonebook;
❒ press the "Hold" button and dial the number using the graphic
keyboard of the display.

MANAGING TWO PHONE CALLS
If two calls are in progress (one active and one on hold), it is
possible to switch between them pressing the "Call On Hold"
button or to merge the two calls in a conference pressing the
"Merge calls" button.

Note Check whether the telephone in use supports the
management of a second call and the "Conference" mode.

ENDING A CALL
Press the "End" button or the button on the steering wheel
controls to end a call in progress.
Only the ongoing call is ended and any call on hold becomes the
new active call.
Depending on the type of mobile phone, if the ongoing call is
ended by the caller, the call on hold may not be activated
automatically.

REDIALLING
To call the number/contact of last call made, press the "Redial"
button.

CONTINUING A PHONE CALL
After the engine is switched off, it is still possible to continue a
phone call.
The call continues until it is ended manually or for a maximum
period of about 20 minutes.
When the system is switched off the call is transferred to the mobile
phone.
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ACTIVATION/DEACTIVATION OF THE
MICROPHONE
During a call the microphone can be deactivated pressing the

button on the front panel (or on the steering wheel controls) or
the "Mute" button on the display.
When the microphone is deactivated it is still possible to listen to
the call in progress.
To reactivate the microphone, press the corresponding button
again.

TRANSFERRING A CALL
The ongoing calls can be transferred from the mobile phone to the
system and vice versa without ending the calls.
To transfer the call, press the "Transfer" button.

SMS MESSAGE READER
The system can read the messages received by the mobile phone.
To use this function the mobile phone must support the SMS
exchange function via Bluetooth ®.
If this function is not supported by the phone, the corresponding

button is deactivated (greyed out).
When a text message is received, the display will show a screen
where the options "Listen", "Call" or "Ignore" can be selected.
Press the button to access the list of SMS messages received by
the mobile phone (the list displays a maximum of 60 messages
received).

SMS message reader activation/deactivation
The SMS message automatic reading function can be
activated/deactivated by pressing the corresponding button on the
display, which is shown after pressing the phone selection button.

Note On some mobile phones, to make the SMS voice reading
function available, the SMS notification option on phone must be
enabled; this option is usually available on the phone, in the
Bluetooth® connections menu for a device registered as
Uconnect™. After enabling this function on the mobile phone, it
must be disconnected and reconnected with the Uconnect™
system in order to make it effective.

SMS MESSAGE OPTIONS
Default SMS messages are stored in the system and can be sent to
answer a received message or as a new message.
When receiving an SMS, the systems also allows the same
message to be forwarded.
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"MORE" MODE
Press the MORE button (8 - Fig. 1) on the front panel to display
(see fig. 14) the following operation settings:
❒ Clock
❒ Compass
❒ External temperature
❒ Trip Computer
❒ Settings

CLOCK
Press the "Clock" button (see fig. 14) to display the clock.

COMPASS
Press the "Compass" button (see fig. 14) to display the direction
you are driving to.

EXTERNAL TEMPERATURE
Inside the "External Temp" box (see fig. 14) the external
temperature is displayed.

TRIP COMPUTER
Press the "Trip" button (see fig. 14) to display the trip information
of the car.
This function allows you to display the consumption levels and
define two separate trips called “Trip A” and “Trip B” for
monitoring the car's "complete journey" in a reciprocally
independent manner.
Both functions can be reset (reset - start of a new journey): to reset
the desired "Trip" hold down the "Trip A" or "Trip B" buttons.

Clock Settings

TripCompass

Outside Temp 20°

fig. 14 A0J1550
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SETTINGS
Press the "Settings" fig. 14 button to display the "Settings" menu
(see fig. 15).
NOTE The menu items displayed vary according to the versions.
The menu comprises the following options:
❒ Display;
❒ Clock & Date;
❒ Safety/Assistance (for versions/markets, where provided);
❒ Lights (for versions/markets where provided);
❒ Doors&Locks;
❒ Audio;
❒ Phone/Bluetooth;
❒ Radio;
❒ Restore Default Settings.

Display
The "Display" menu displays the following options:
❒ "Brightness" (this setting is not available when the display mode
is set to "Automatic"): select "Brightness" and press the "+" or
"–" buttons to adjust the display brightness with the headlights
on or off (the setting not corresponding to the active headlight
condition is greyed out).

❒ "Display Mode": press the "Display Mode" button to set the
display brightness according to "Day", "Night" or "Auto"
condition. In "Auto" mode the display brightness is aligned to
that of the instrument panel.

❒ "Language": press the "Language" button to select one of the
languages available.

❒ "Units": press the "Units" button to select the correct unit for
"Temperature" ("°C" or "°F"), "Distance" ("km" or "mi") and
"Fuel Consumption". If the distance is in "km", "km/l" or "l/100
km" can be selected. If the distance is in "mi" (miles), "miles per
gallon" ("mpg") are set automatically.

❒ "Voice Resp. Length": press the relevant button to set the detail
level of the voice messages supplied by the system and the
suggestions displayed.

❒ "Touchscreen Beep": press the relevant button to
activate/deactivate the acoustic signal when the buttons on the
display are pressed.

❒

fig. 15 F0Y1005
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"Display Trip B": press the relevant button to activate/deactivate
the displaying of the Trip B on the instrument panel.



Clock & Date
Use this function to set the clock.

Time setting
Press the "Settings" button and then "Clock & Date".
Select "Set Time" and press the or buttons (see fig. 16) to
adjust hours and minutes.
Press the "12h" or "24h" buttons to select the time format.
The "am" and "pm" buttons are available in "12h" mode.
In the Clock menu it is possible to select "Show Time Status" which
allows clock status display to be activated/deactivated on the
upper area of the display (for versions/markets, where provided).

Date setting
To set the date proceed as for the time setting: select "Set Date" to
adjust day, month and year.

Safety/Assistance
(for versions/markets, where provided)
Sensitivity of the rain sensor can be adjusted with this function (for
versions/markets, where provided).

Lights
(for versions/markets, where provided)
This function can be used to carry out the following adjustments:
❒ "Twilight sensor" (for versions/markets, where provided):
adjustment of headlight activation sensitivity;

❒ "Daytime Lights" (DRL) (for versions/markets where provided):
activation/deactivation of daytime running lights;

❒ "Cornering Lights" (for versions/markets where provided):
activation/deactivation of cornering lights.

Doors&Locks
Use this function to activate/deactivate the automatic door locking
when the car is moving ("Autoclose" function).

Audio
See paragraph "Audio" in section "Switching the system on/off".

fig. 16 F0Y1006

37

Phone/Bluetooth
See the description in the "Connecting/disconnecting a mobile
phone or a Bluetooth® audio device" paragraph in the "Phone
Mode" section.



Radio
This function can be used to configure the following options:
❒ "Traffic Announc.": activation/deactivation of automatic tuning
to traffic announcements ("TA" function);

❒ "Altern. Frequency": activation/deactivation of the automatic
tuning to the strongest signal for the station selected ("AF"
function);

❒ "Regional": activation/deactivation of automatic tuning to a
station which broadcasts regional news ("REG" function);

❒ "Playing DAB Announcements" (for versions/markets, where
provided): activation/deactivation of automatic tuning to DAB
announcements and selection of announcement categories of
interest from those available.

Restore Default Settings
Use this function to restore the settings for display, time, date,
audio and radio to the default values set by the manufacturer.

PLANNING A ROUTE

SAFETY/LEGAL NOTICE
When the UconnectTM 5" Radio Nav is used for the first time, after
resetting the default settings and having changed the language, the
system will ask you to accept a safety/legal notice (see fig. 17),
warning you about the responsibilities involved in the product use
while navigating.

fig. 17 F0Y1250
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PLANNING A ROUTE

In the interest of safety and to reduce
distractions while you are driving, you should
always plan a route before you start driving.

To plan a route, do the following:
❒ tap the screen to open the Main menu fig. 18;
❒ select "Navigate to" or "Drive to";
❒ select "Address": you can change the country or state setting by
tapping the flag before you select a city;

❒ enter the town or city name, or the postcode. Towns with similar
names are shown in the list while you type;

Tip: Tap the arrow to the right of the list to expand the list of
suggested towns.
When the correct city or town appears in the list, tap the name to
select the destination fig. 19.

❒ enter the street name. Streets with similar names are shown in
the list while you type. When the correct street name appears in
the list, tap the name to select the destination fig. 20;

❒ enter the house number, then tap "Done" fig. 21;
❒ the location is shown on the map. Tap "Select" to continue or tap
"Back" to enter another address fig. 22;

fig. 18 F0Y1200

fig. 19 F0Y1201

fig. 20 F0Y1202
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Tip: If you want your final destination to be a car park, tap "Car
park" and select a location from the list of car parks close to your
general destination.

❒ when the new route is shown, tap "Done". For more information
about the route, tap "Details" fig. 23. To change your route, for
example, to travel via a particular location or to select a new
destination, tap "Change route". You are guided you to your
destination, using spoken instructions and on-screen directions.

fig. 21 F0Y1203

fig. 22 F0Y1204 fig. 23 F0Y1205
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ROUTE SUMMARY
The route summary shows an overview of your route, the
remaining distance to your destination and the remaining
estimated journey time fig. 24.
To view the route summary, tap the right-hand panel on the status
bar in the "Driving view" (see chapter "Driving view") or tap "View
route" in the Main Menu and then tap "Show route summary".
If you receive RDS-TMC, the route summary also shows traffic
information about the delays on your route.

ALTERNATIVE ROUTES
Your TomTom navigation system helps you reach your destination
as quickly as possible by showing you a faster alternative route
when one is available.
Select "Yes" fig. 25 to follow the alternative route. If you don't want
to follow the alternative route, select "No".

To change how you are asked about alternative routes, tap
"Settings" and then "Route planning". Tap "Route types" and then
"Next" until you reach "Replanning settings".

SELECTING A ROUTE TYPE
Every time you plan a route, you can choose to be asked about the
type of route you want to plan.
Tap "Settings" followed by "Route planning", then "Route types".
Tap "Ask me every time I plan".
The types of route you can choose from are as follows fig. 26:
❒ "Fastest route": the route which takes the least time;
❒ "Eco route": the most fuel-efficient route for your journey;
❒ "Shortest route": the shortest distance between the locations you
set. This may not be the quickest route, especially if the shortest
route is through a town or city;

❒ "Avoid motorways": a route which avoids motorways.

fig. 24 F0Y1206 fig. 25 F0Y1207
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USING ARRIVAL TIMES
You can set your navigation system to ask you if you need to arrive
at a particular time when you plan a route.

Tap "Status bar" in the Settings menu, to enable or
disable arrival time notifications.

To enable arrival time notifications, select "Leeway".
After entering a destination, tap "YES" when asked to enter a
preferred arrival time.
The navigation system calculates your arrival time and shows you
whether you will arrive on time.
You can also use this information to work out when you need to
leave. If route planning shows that you will arrive 30 minutes early,
you can wait and leave in 30 minutes time, rather than arrive
early.

Your arrival time is constantly recalculated during your journey.
The status bar shows whether you will arrive on time or if you are
going to be late, as shown below:
❒ + 55 min. : you will arrive 55 minutes before the arrival time you
entered. If the estimated arrival time is more than five minutes
before the time you entered, it is shown in green.

❒ + 3 min. : you will arrive 3 minutes before the arrival time you
entered. If the estimated arrival time is less than 5 minutes before
the time you entered, it is shown in yellow.

❒ -19min. : you will arrive 19 minutes late. If the estimated arrival
time is later than the time you entered, it is shown in red.

NAVIGATION MENU OPTIONS
When you tap "Navigate to" or "Drive to", you can set your
destination in many ways, not just by entering the address.
The other options are listed below:

"Home": tap this button to navigate to your Home location.
You will probably use this button more than any other.
"Favourite": tap this button to select a Favourite as your
destination.
"Address": tap this button to enter an address as your
destination.
"Recent destination": tap this button to select your
destination from a list of places you have recently used as
destinations.

fig. 26 F0Y1208
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"Point of interest": tap this button to navigate to a Point of
Interest (POI).
"POI on the map": touch this button to create a POI using
the map browser. Use the cursor to select the POI
position, then touch "Done".

"Latitude Longitude": tap this button to enter a destination
using latitude and longitude values.
"Position of last stop": tap this button to select your last
recorded position as your destination.

PLANNING A ROUTE IN ADVANCE
You can use your navigation system to plan a route in advance,
selecting your starting point and your destination.
This is useful for the following reasons:
❒ find out how long a journey is going to take before you start;
❒ you can compare journey times for the same route at different
times of the day or on different days of the week. Navigation
uses IQ Routes when planning a route. IQ Routes calculates
routes based on the real average speeds measured on roads;

❒ study the route of a journey you are planning;
❒ check a route for someone who is coming to visit you and then
explain the route to them in detail.

To plan a route in advance, follow these steps:
❒ tap the screen to bring up the Main menu;
❒ tap "Change route" ;
❒ select the starting point for your journey in the same way that
you would select your destination;

❒ set the destination for your journey;

❒ If "Route planning" settings are set to "Ask me every time I
plan", select the type of route you want to plan:

- "Fastest route": the route which takes the least time;
- "Eco route": the most fuel-efficient route for your journey;
- "Shortest route": the shortest distance between the locations you
set. This may not be the quickest route, especially if the shortest
route is through a town or city;
- "Avoid motorways": a route which avoids motorways;
❒ choose the date and time that you will make the journey you are
planning.

Navigation uses IQ Routes to work out the best possible route at
that time. This is useful to see how long a journey takes at different
times of the day or on different days of the week.
Your navigation system plans the route between the two locations
you selected.

VIEWING ROUTE INFORMATION
You can access these options for the route you last planned by
tapping "View route" in the Main Menu or the "Details" button on
the route summary screen.
You can then select from the following options:

"Show instructions": tap this button for a list of all the turn
instructions on the route. This is very useful if you need to
explain a route to someone else.
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"Show map of route": tap this button to see an overview
of the route using the map browser.
"Show route demo": tap this button to watch a demo of
the journey. You can interrupt the demo at any time by
tapping the screen.
"Show route summary": tap this button to open the route
summary screen.
"Show destination": tap this button to see a preview of
your destination. You can navigate to a car park near
your destination, and view any available information
about your destination, for example, the phone number.
"Show traffic on route": tap this button to see all the
traffic incidents on your route. This button is only shown if
your navigation system receives RDS-TMC.

DRIVING VIEW

ABOUT DRIVING VIEW
When your TomTom navigation system starts for the first time, you
are shown the "Driving View" along with detailed information
about your current position.
Tap the centre of the screen at any time to open the Main Menu.

DRIVING VIEW
The information shown on the display when navigating is the
following fig. 27:
❒ A - Zoom button: tap the magnifying glass to show buttons for
zooming in and out.

❒ B - Quick menu: to enable the quick menu, tap "Make your own
menu" (see "Settings" chapter) in the Settings menu. If there are
only one or two buttons in your menu, both buttons are shown in
the "Driving view".

❒ C - Your current position.

fig. 27 F0Y1210
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❒ D - Road sign information or the next street name.
❒ E - Traffic sidebar. Tap the sidebar to see details of traffic
incidents on your route. The traffic sidebar is only shown if your
navigation system receives RDS-TMC.

❒ F - The speed limit, if known. To see the difference between your
preferred arrival time and your estimated arrival time, check the
Leeway checkbox in the Status bar settings. Tap this part of the
status bar to switch between a 3D map and a 2D map.

❒ G - Name of the street you are on.
❒ H - Navigation instruction for the road ahead and the distance
to next instruction. If the second instruction is less that 150 m
after the first instruction, you see it shown immediately instead of
the distance. Tap this part of the status bar to repeat the last
voice instruction.

❒ I - The remaining journey time, the remaining distance and your
estimated arrival time. Tap this part of the status bar to open the
Route Summary screen.

To change the information shown in the status bar, tap "Status bar"
in the Settings menu.

DRIVING VIEW SYMBOLS
Navigation instructions muted - this symbol is shown when the
navigation instructions have been muted. To hear navigation
instructions again, tap the middle panel in the status bar.

ABOUT REPLANNING SETTINGS
Your TomTom navigation system helps you reach your destination
as quickly as possible by showing you a faster alternative route
when one is available.
To change how you are asked about alternative routes, tap
"Settings" and then "Route planning".
Tap "Route types" and then "Next" until you reach "Replanning
settings".

Note This button is only shown if your navigation system receives
RDS-TMC.
Set whether you want your navigation system to replan the current
route if a faster route is found while you are driving.
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This is useful if traffic builds up or clears further ahead on your
route. Choose from the following settings:
❒ "Always switch to that route": select this option to receive no
messages when a faster route is found. The current route is
automatically re-calculated to be the fastest one.

❒ "Ask me if I want that route": select this option to be asked if you
want to take the new route. When asked if you wish to take the
alternative route, tap "Yes" to have the current route re-
calculated as the fastest one. If you don't want to follow the
alternative route, select "No". Tap "Info" to see a summary of
both the original and alternative routes. You can then tap
"Done" to take the fastest route or "Current route" to remain on
your original route.

❒ "Never change my route": select this option if you do not want
your navigation system to calculate a new route when the traffic
situation changes.

ADVANCED LANE GUIDANCE

ABOUT LANE GUIDANCE

Note Lane guidance is not available for all junctions or in all
countries.
Your navigation system helps you prepare for motorway exits and
junctions by showing the correct driving lane for your planned
route.
As you approach an exit or junction, the lane you need is shown
on the screen.

USING LANE GUIDANCE
There are two types of lane guidance:

Lane images fig. 28
To turn lane images off, tap "Settings" in the Main menu, then tap
"Advanced settings".

fig. 28 F0Y1211
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Clear the checkbox for "Show lane images".
Tip: Tap anywhere on the screen to return to the "Driving View".

Instructions in the status bar fig. 29
Tip: If no lane guidance is shown in the status bar and all lanes are
highlighted, you can use any lane.

CHANGING YOUR ROUTE

MAKING CHANGES TO YOUR ROUTE
After you plan a route, you may want to change the route or even
the destination.
There are various ways to change your route without the need to
completely replan the entire journey.
To change the current route, tap "Change route" in the Main menu.

"Change route": tap this button to change the current
route. This button is only shown while there is a planned
route.

CHANGE ROUTE MENU
To change the current route or your destination, tap one of the
following buttons:

"Change destination": tap this button to change the
current destination. When you change the destination,
you are shown the same options and asked to enter the
new address in the same way as when you plan a new
route.
"Avoid roadblock": tap this button while driving on a
planned route, to avoid a roadblock or traffic congestion
on the road ahead. Your navigation system will suggest a
new route which avoids the roads on your current route
for the selected distance. When a new route is calculated,
you might immediately be asked to turn off the current
road.

fig. 29 F0Y1212
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"Calculate alternative": tap this button to find an
alternative to the current route. This button is only shown
while there is a planned route. This is a simple way to
search for a different route to your current destination.
Your navigation system calculates a new route from your
current location, to reach your destination using
completely different roads. The new route is shown next to
the original route so that you can select the route you
want to use.
"Travel via...": tap this button to change your route by
selecting a location you want to travel past. When you
select a location to travel past, you are shown the same
options and asked to enter the new address in the same
way as when you plan a new route. Your navigation
system calculates the route to your destination via the
selected location. The selected location is shown on the
map using a marker. You will hear a warning sound
when you reach your destination and when you travel
past a marked location.

"Avoid part of route": tap this button to avoid part of the
current route. You are shown a list of the street names on
your route. When you tap one of the street names, your
navigation system calculates a detour to avoid the selected
street. The route summary shows both the new route and
your original route. Tap the panel on the right to select one
of the routes and then tap "Done". If you do not want to
use either of the routes shown in the route summary, tap
"Change route" to find another way to change your route.

"Minimise delays": tap this button to avoid traffic delays
on a planned route. It is not always possible to avoid all
traffic delays. Though your system continuously checks for
delays on your route, you can tap this button to manually
start a check. Your system then calculates the best route to
avoid all or most of the delays.

IMPORTANT This graphic button is only shown if your navigation
system receives RDS-TMC.

ABOUT WAYPOINTS
You can choose to use waypoints for any of the following reasons:
❒ you want to travel along a certain road or through a certain
area on the way to your destination;

❒ you want to make stops before reaching your final destination.
When entering a city centre as waypoint, the system will plan a
route passing through the area surrounding this city, avoiding the
route passing through the position of city centre.
The system may not find a route passing through a city centre with
a disadvantaged position compared to the actual route.

ADDING THE FIRST WAYPOINT TO
YOUR ROUTE
To add the first waypoint to your route, do the following:
❒ tap the screen to bring up the Main menu;
❒ Tap "Change route";
❒ Tap "Travel via";
Tip: You can also use the suitable voice control to add waypoints.
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❒ choose the location for your waypoint from a choice of "Home",
"Favourite", "Address", "Recent destination", "POI",
"Longitude/latitude", "Position of last stop" or you can perform
a search. On the route summary screen, a message confirms
that the route is being recalculated to include the waypoint. In
the "Change route" menu, the "Travel via" button changes to
show that you now have one waypoint on your current route.

ADDING FURTHER WAYPOINTS TO
YOUR ROUTE
To add more waypoints to your route after the first one has been
added, do the following:
❒ tap the screen to bring up the Main menu;
❒ tap "Change route";
❒ Tap "Travel via";
Tip: You can also use the suitable voice control to add waypoints.
❒ tap "Add";
❒ choose the location for your waypoint from a choice of "Home",
"Favourite", "Address", "Recent destination", "POI",
"Longitude/latitude", "Position of last stop" or you can perform
a search. A message tells you where in the list of waypoints the
new one has been inserted;

❒ tap "Done". On the route summary screen, a message confirms
that the route is being recalculated to include your waypoints;

❒ repeat to add more waypoints. On the "Change route" menu,
the "Travel via" button changes to show that you now have
several waypoints on your current route.

CHANGING THE ORDER OF
WAYPOINTS
Waypoints are automatically added in an optimised order but you
can still change the order manually if you need to.
To change the order of waypoints, do the following:
❒ tap the screen to bring up the Main menu;
❒ Tap "Change route";
❒ tap "Travel via": you see a list of your waypoints;
❒ tap the waypoint you want to move up or down. You see a
screen with the name of your waypoint at the top;

❒ tap "Move up" or "Move down". Your waypoint changes its
position in the list and you are immediately returned to your list
of waypoints.

Tip: You cannot move an unvisited waypoint into a list of already
visited waypoints.

DELETING A WAYPOINT
To delete a waypoint, do the following:
❒ tap the screen to bring up the Main menu;
❒ Tap "Change route";
❒ tap "Travel via": you see a list of your waypoints;
❒ tap the waypoint you want to delete. You see a screen with the
name of your waypoint at the top;

❒ tap "Delete": your waypoint is deleted and you are immediately
returned to your list of waypoints.
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REACTIVATING A WAYPOINT

Note You can only reactivate a waypoint that has already been
visited. Visited waypoints are greyed out.
To reactivate a waypoint, do the following:
❒ tap the screen to bring up the Main menu;
❒ tap "Change route";
❒ tap "Travel via": you see a list of your waypoints;
❒ tap the visited waypoint that you want to reactivate. You see a
screen with the name of your waypoint at the top;

❒ tap "Reactivate". The waypoint is deleted and reinserted into the
list of waypoints that haven't yet been visited.

VIEW MAP

ABOUT VIEWING THE MAP
You can view the map in the same way as you might look at a
traditional paper map.
The map shows your current location and many other locations
such as "Favourites" and "POIs".
To view the map in this way, tap View map or View route, then
Show map of route in the Main menu.
You view different locations on the map by moving the map across
the screen. To move the map, touch the screen and drag your
finger across the screen.
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VIEW MAP
The further information displayed on the map is fig. 30:
❒ A - Scale bar.
❒ B - Traffic: current traffic incidents. Use the "Options" button to
select whether traffic information is shown on the map. When
traffic information is shown on the map, "POIs" and "Favourites"
are not shown.

Note Traffic information is only available if you have an RDS-TMC
receiver.
❒ C - "Options" button.
❒ D - "Find" button. Tap this button to find specific addresses,
"Favourites" or "POIs";

❒ E - Zoom bar. Zoom in and out by moving the slider.

OPTIONS
Tap the "Options" button to set the information shown on the map
and show the following information:
❒ "Traffic": select this option to show traffic information on the
map. When traffic information is shown, "POIs" and
"Favourites" are not shown.

Note Traffic information is only available if you have an RDS-TMC
receiver.
❒ "Names": select this option to show street and city names on the
map.

❒ "Points of interest": select this option to show POIs on the map.
Tap "Choose POIs" to choose which POI categories are shown
on the map.

❒ "Favourites": select this option to show your "Favourites" on the
map.

❒ "Coordinates": select this option to show GPS coordinates in the
lower left corner of the map.

fig. 30 F0Y1213
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SETTINGS

ABOUT SETTINGS
You can change the way your navigation system looks and
behaves.
Most of the settings on your system can be accessed by tapping
"Settings" in the Main Menu.

2D/3D SETTINGS
2D/3D settings: tap this button to set the default view
of the map.

To switch between 2D and 3D views while driving, tap the left side
of the status bar in Driving View.
It is sometimes easier to view the map from above, such as when
navigating a complex road network.
The 2D view shows a two dimensional view of the map as though
viewed from above.
The 3D view shows a three dimensional view of the map as though
you are driving through the landscape.

The following buttons are available:
❒ In 2D view: rotate map in direction of travel - tap this button so
the map is rotated automatically with the direction you are
travelling always at the top.

❒ Switch to 3D view when following a route: tap this button to
show the map automatically in 3D view when you are following
a route.

ADVANCED SETTINGS
Advanced settings: tap this button to select the
following advanced settings:

❒ Show house number before street name: when this setting is
selected, addresses are shown with the house number followed
by the street name, such as 10 Downing Street.

❒ Show street names: when this setting is selected, street names
are shown on the map in the "Driving View".

❒ Show next street name: when this setting is selected, the name
of the next street on your route is shown at the top of the
"Driving view".

❒ Show current street name on map: when this setting is selected,
the name of the street you are on is shown at the bottom of the
"Driving view".

❒ Show location preview: when this setting is selected, a graphical
preview of your destination is shown during route planning.

❒
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❒ Show lane images: when this setting is selected, a graphical
view of the road ahead shows which lane you need when you
approach a junction or motorway exit. This feature is not
available for all roads.

❒ Show tips: this setting switches tips on and off.

CAR SYMBOL
Car symbol: tap this button to select the car symbol
that shows your current location in the Driving view.

FAVOURITES
Favourites: tap this button to add, rename or delete
"Favourites". "Favourites" provide an easy way to select a
location without the need to enter the address. They do not
need to be favourite places, they can simply be seen as a
collection of useful addresses. To create a new "Favourite",
tap "Add" fig. 31. Enter the location address in the same
way that you enter an address when you plan a route. To
view or change an existing "Favourite", tap one of the
items in the list fig. 32. To see more "Favourites" on the
map, tap the left or right buttons.

GPS STATUS
GPS status: tap this button to see the current status of
GPS reception on your navigation system.

fig. 31 F0Y1215

fig. 32 F0Y1216
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HOME LOCATION
Home location: tap this button to set or change your
Home location. Enter the address in the same way as you
do when you plan a route. Your Home location provides an
easy way to plan a route to an important location. For
most people, your Home location will be your home
address. However, you might prefer to set the location to
another regular destination, such as your workplace.

KEYBOARD
Keyboard: tap this button to select the keyboards that
will be available for your use and the layout of the Latin
keyboard. You use the keyboard to enter names and
addresses, such as when you plan a route or search for
the name of a town or a specific restaurant.

MAKE YOUR OWN MENU
Make your own menu: tap this button to add up to
six buttons to your own personalised menu. If there are
only one or two buttons in your menu, both buttons are
shown in the "Driving view". If you have three or more
buttons in your menu, then a single button is shown in the
"Driving view" which opens your menu when tapped.

MANAGE POIs
Manage POIs: tap this button to manage your own
Point of Interest (POI) categories and locations. You can
set your navigation system to let you know when you are
near to selected POI locations. For example, you could set
the navigation system to let you know when you are
approaching a petrol station.

You can also create your own POI categories and add your own
POI locations to these categories. You can, for example, create a
new POI category called "Friends". You could then add all your
friends' addresses as POIs in this new category.
Tap the following buttons to create and maintain your own POIs:
❒ Add POI: tap this button to add a location to one of your own
POI categories.

❒ Warn when near POI: tap this button to set your system to warn
you when you are near selected POIs.

❒ Delete POI: tap this button to delete a POI.
❒ Edit POI: tap this button to edit one of your own POIs.
❒ Add POI category: tap this button to create a new POI
category.

❒ Delete POI category: tap this button to delete one of your own
POI categories.
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MAP COLOURS
Map colours: tap this button to select the colour
schemes for day and night map colours for 2D and 3D
mode. Tap "Search" to search for a colour scheme by
typing the name.

ME AND MY NAVIGATION
Me and my navigation: tap this button to find
technical information about your navigation system and to
select whether you want to share information with TomTom.

A menu opens with the following options:
About my system: tap this button to find technical
information about your navigation system, such as the
serial number, the application version and the map
version.
My information: tap this button to change whether you
want to share information with TomTom.

RESET FACTORY SETTINGS
Reset factory settings: tap this button to delete all
your personal navigation settings and restore the standard
factory settings to your navigation system. This is not a
software update and will not affect the version of the
software application installed on your system.

IMPORTANT This feature deletes all your personal
settings! If you want to keep your personal information and
settings, you should perform a full backup before you reset the
navigation system. You can then restore all your personal
information and settings after the reset. This includes items such as
your Home and Favourite locations, your personal menu and your
POI categories and POI locations.

ROUTE PLANNING
Route planning: tap the "Route planning" button to set
the way your navigation system calculates the routes that
you plan. Tap the button for each option to change the
settings.

Route types
Set the type of route you want your navigation system to calculate.

Toll roads, Ferries, Carpool lanes and Unpaved roads
settings
Sets how your navigation system should manage each of these
road features when the system calculates a route.
Carpool lanes are sometimes known as High Occupancy Vehicle
Lanes and are not present in every country. To travel on these
lanes, you may need to have more than one person in the car, for
example, or the car may need to use environmentally-friendly fuel.

Route summary
Set whether you want the route summary screen to close
automatically after you plan a route.
If you select "No", then you will need to tap "Done" to close the
route summary screen every time you plan a route.
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SAFETY SETTINGS
Safety settings: tap this button to select the safety
features you want applied to your navigation.

SHOW POI ON MAP
Show POI on map: tap this button to select the types
of Point of Interest (POI) you want to see on the map.

Do the following:
❒ tap "Show POI on map" in the Settings menu;
❒ select the POI categories you want to be shown on the map. Tap
"Search" and use the keyboard to search for a category name;

❒ select whether you want POIs to be shown in 2D or 3D views of
the map;

❒ tap "Done".
Point of Interest locations are shown on the map as symbols.

STATUS BAR
Status bar: tap this button to select the information you
want to see on the status bar:

❒ Horizontal: shows the status bar at the bottom of the "Driving
view";

❒ vertical: shows the status bar on the right-hand side of the
"Driving view";

❒ Maximum speed: if you drive faster than the speed limit, you see
a warning indicator in the status bar, for example the status bar
pane turns red. Information about speed limits is not available
for all roads.

❒ Remaining distance: the distance to your destination.
❒ Leeway: your navigation system shows how late or early you will
arrive, compared with your preferred arrival time that was set
when you planned the route.

SWITCH MAP
Maps: tap this button to select the map you want to use
for route planning and navigation. Although you can
store more than one map on the navigation system, you
can only use one map at a time for planning and
navigation.
To switch from the current map to plan a route in another
country or region, simply tap this button.
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TURN OFF VOICE GUIDANCE / TURN
ON VOICE GUIDANCE

Turn off Voice guidance (red button): tap this
button to turn off voice guidance. You will no longer hear
spoken route instructions but you will still hear
information such as traffic information and warnings.
Voice guidance is also turned off when the main unit
volume is muted.
Turn on Voice guidance (green button): tap this
button to turn on voice guidance and hear spoken route
instructions.

UNITS
Units: tap this button to set the units used for navigation
features such as route planning.

USE NIGHT COLOURS / USE DAY
COLOURS

Use night colours: tap this button to display the map
in darker colours. Tip: Your navigation system can switch
between day and night colours depending on the time of
day. To automatically switch between night and day
colours, tap "Map colours" in the Settings menu and
select "Switch to night colours when dark".
Use day colours: tap this button to display the map in
brighter colours.

VOICES
Voice settings: tap this button to set the type of spoken
directions and other route instructions that your
navigation system will read aloud.

START
Start: touch this button to choose if the request for consent
to the processing of data must be displayed or not
displayed every time the device is started.

NAVIGATION UPDATES
Navigation updates: touch this button if you wish to
prepare a USB device for the map updates. For more
information see the "Map update" chapter.
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POINTS OF INTEREST

ABOUT POINTS OF INTEREST
Points of Interest or POIs are useful places on the map.
A few examples of POIs are listed below:
❒ Restaurants
❒ Hotels
❒ Museums
❒ Parking garages
❒ Petrol stations

CREATING POINTS OF INTEREST
Do the following:
❒ tap the screen to open the Main menu;
❒ tap "Settings";
❒ tap "Manage POIs";
❒ if there are no POI categories or the one you want to use does
not exist, tap "Add POI category" and create a new
category. Every POI must be assigned to a POI category. This
means you need to have created at least one POI category
before you can create your first POI. You can only add POIs to
POI categories you have created. For more information on
creating POI categories, read "Managing POIs.";

❒ tap "Add POI";
❒ select the POI category you want to use for the new POI;
❒ tap a button to enter the POI address in the same way that you
plan a route;

❒ the POI is created and saved in the selected category.
Home: tap this button to set your Home location as a POI.
This is useful if you decide to change your Home location,
but first want to create a POI using the current Home
address.
Favourite: tap this button to create a POI from a
Favourite. You might want to create a POI from a
"Favourite" because you can only create a limited number
of Favourites. If you want to create more "Favourites" you
need to delete some Favourites. To avoid losing a
"Favourite", save the location as a POI before you delete
the "Favourite".
Address: tap this button to enter an address as a new
POI. When you enter an address, you can choose from
four options: "City centre", "House number", "Postcode",
"Crossing or intersection".
Recent destination: tap this button to select a POI
location from a list of places you have recently used as
destinations.

Point of interest: tap this button to add a Point of
Interest (POI) as a POI. For example, if you are creating a
category of POIs for your favourite restaurants, use this
option instead of entering the addresses of the restaurants.
My location: tap this button to add your current location
as a POI. For example, if you stop somewhere interesting,
you can tap this button to create a new POI at the current
location.
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POI on the map: touch this button to create a POI
using the map browser. Use the cursor to select the POI
position, then touch "Done".

Latitude Longitude: tap this button to create a POI by
entering latitude and longitude values.
Position of last stop: tap this button to select the last
position where you stopped.

USING POINTS OF INTEREST TO PLAN
A ROUTE
When you plan a route, you can use a POI for the destination or
as a waypoint.
The following example shows how to plan a route to a car park in
a city:
❒ Tap "Navigate to" or "Drive to" in the Main menu;
❒ Tap "Point of Interest";
❒ Touch "POI in city";
Tip: The last POI you viewed on your navigation system is also
shown in the menu;
❒ enter the name of the town or city and select it when it is shown
in the list;

❒ touch the "arrow" button to expand the list of POI categories;
Tip: If you already know the name of the POI you want to use, you
can touch "Search by name" to enter the name and select this
location.
❒ scroll the list and touch "Parking": the parking lot closest to the
town centre is displayed on the top of the list.

The following list explains the distances shown next to each POI.
How the distance is measured varies depending on how you
initially searched for the POI:
❒ POI near you: distance from your current location;
❒ POI in city: distance from the city centre;
❒ POI near Home: distance from your Home location;
❒ POI along route: distance from your current location;
❒ POI near destination: distance from your destination;
❒ Touch the name of the car park you want to use and touch
"Done" when the route has been calculated.

Your navigation system starts to guide you to the car park.

SHOWING POINTS OF INTEREST ON
THE MAP
You can select the types of POI locations you want to see on your
maps.
Do the following:
❒ tap "Show POI on map" in the Settings menu;
❒ select the categories you want to be shown on the map;
❒ tap "Done";
❒ Select whether you want to see POI locations in 2D and 3D
views of the map;

❒ tap "Done".
The types of POI you have selected are shown as symbols on the
map.
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SETTING WARNINGS FOR POINTS OF
INTEREST
You can set a warning sound to be played when you approach a
selected type of POI, such as a petrol station.
The following example will show how to set a warning sound to be
played when you are 250 metres from a petrol station.
Do the following:
❒ tap "Manage POIs" and then "Warn when near POI" in the
Settings menu;

❒ scroll down the list and tap "Petrol station". Tip: To remove a
warning, tap on the category name and then tap "Yes". POI
categories which have been set with a warning have a sound
symbol next to the category name;

❒ set the distance as 250 metres and tap "OK";
❒ select "Sound effect" and then tap "Next";
❒ select the warning sound for the POI and then tap "Next";
❒ if you only want to hear the warning when the POI is directly on
a planned route, select "Warn only if POI is on route", then tap
"Done". The warning is set for the selected POI category. You
will hear a warning sound when you are 250 metres from a
petrol station on your route.

MANAGING POINTS OF INTEREST
Tap "Manage POIs" to manage your POI categories and locations.

You can set your navigation system to let you know when
you are near to selected POI locations. For example, in
this way you could set the navigation system to let you
know when you are approaching a petrol station.

You can create your own POI categories and add your own POI
locations to these categories.
This means you can, for example, create a new POI category
called "Friends". You can thus add your friends' addresses as POIs
in this new category.
Tap the following buttons to create and maintain your own POIs:
❒ Add POI: tap this button to add a location to one of your own
POI categories;

❒ Warn when near POI: tap this button to set your system to warn
you when you are near selected POIs;

❒ Delete POI: tap this button to delete one of your own POI
categories;

❒ Edit POI: tap this button to edit one of your own POIs;
❒ Add POI category: tap this button to create a new POI
category;

❒ Delete POI category: tap this button to delete one of your own
POI categories.
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HELP

ABOUT GETTING HELP
Tap "Help" in the Main menu to navigate to emergency services
centres and other specialist services.
For example, if you are involved in a car accident, you could use
the "Help" menu to find the contact details for the nearest hospital,
call them using a phone and tell them your exact location.

IMPORTANT If you do not see the "Help" button in the Main menu,
tap "Settings" and then "Safety settings". Clear the checkbox to
show only essential menu options while driving.

USING HELP TO PHONE A LOCAL
SERVICE
To use "Help" to locate a service centre, contact the centre by
phone and navigate from your current location to the centre, do
the following:
❒ tap the screen to bring up the Main menu;
❒ tap "Help";
❒ tap "Phone for help";
❒ select the type of service you require, for example, "Nearest
hospital";

❒ select a centre from the list, the nearest is shown at the top of the
list. Your navigation system shows your position on the map
along with a description of the location. This helps you explain
where you are while making a call. The phone number is
displayed for you to call using a phone;

❒ to navigate your way to the centre by car, tap "Navigate there".
Your navigation system starts guiding you to your destination.

HELP MENU OPTIONS

Note In some countries, information may not be available for all
services.

Phone for help: tap this button to find the contact details
and location of a service centre.
Drive to help: tap this button to plan a driving route to
a service centre.

Where am I?: tap this button to see your current
location on the map.
Safety and other guides: tap this button to read a
selection of guides, including a First Aid guide.
Guided tours: tap this button to view a selection of
guided tours relating to your navigation system.

What to say: tap this button to see a list of commands
you can say when using voice control.
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FAVOURITES

ABOUT FAVOURITES
"Favourites" provide an easy way to select a location without the
need to enter the address.
They do not need to be favourite places, they can simply be seen
as a collection of useful addresses.

USING A FAVOURITE
You can use a "Favourite" as a way of navigating to a place
without having to enter the address.
To navigate to a "Favourite", do the following:
❒ tap the screen to bring up the Main menu;
❒ Tap "Navigate to" or "Drive to";
❒ tap "Favourite";
❒ select a "Favourite" from the list. Your navigation system
calculates the route for you;

❒ When the route is calculated, tap "Done".
Your navigation system immediately starts guiding you to your
destination with spoken instructions and visual instructions on the
screen.

CHANGING THE NAME OF A
FAVOURITE
To change the name of a Favourite, do the following:
❒ tap the screen to bring up the Main menu;
❒ tap "Settings" to open the Settings menu;
❒ tap "Favourites";
❒ tap the "Favourite" you want to rename;
Tip: Use the left and right arrows to choose another Favourite from
your list.
❒ tap "Rename";
❒ type in the new name and then tap "Done";
❒ tap "Done" again.

DELETING A FAVOURITE
To delete a Favourite, do the following:
❒ tap the screen to bring up the Main menu;
❒ tap "Settings" to open the Settings menu;
❒ tap "Favourites";
❒ tap the "Favourite" you want to delete;
Tip: Use the left and right arrows to choose another Favourite from
your list.
❒ tap "Delete";
❒ Tap "Yes" to confirm the deletion;
❒ tap "Done".
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TRAFFIC

ABOUT RDS-TMC
The Traffic Message Channel (TMC), also known as RDS-TMC,
transmits traffic information as a radio signal and is available free
of charge in many countries.

IMPORTANT TomTom is not responsible for the availability or
quality of traffic information provided by the Traffic Message
Channel.

USING TRAFFIC INFORMATION
The "Traffic" sidebar is shown on the right side of the "Driving
View".
The sidebar fig. 33 informs you about traffic delays while you
drive, using glowing dots to show you where each traffic incident is
located on your route.
❒ Top of the traffic sidebar (A): represents your destination and
shows the total time delay due to traffic jams and other incidents
on your route.

❒ Central section of the traffic sidebar (B): shows individual traffic
incidents in the order they occur on your route.

❒ Bottom of the traffic sidebar (C) : represents your current location
and shows the distance to the next incident on your route.

To make the "Traffic" sidebar more readable some incidents may
not be shown. These incidents will always be of minor importance
and only cause short delays.

The colour of the pointer , as shown below, gives you an instant
indication of the type of incident:
❒ grey pointer: unknown or undetermined situation;
❒ orange pointer: slow traffic;
❒ red light pointer: queuing traffic;
❒ dark red pointer: stationary traffic or road closure.

TAKING THE FASTEST ROUTE
Your navigation system regularly looks for a faster route to your
destination.
If the traffic situation changes and a faster route is found, your
system offers to replan your journey so you can use the faster
route.
You can also set your navigation system to automatically replan
your journey whenever a faster route is found.
To apply this setting, tap "Traffic settings" in the Traffic menu.

fig. 33 F0Y1217
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To manually find and replan the fastest route to your destination,
do the following:
❒ tap the Traffic sidebar. If you find that tapping the sidebar opens
the Main menu instead of the Traffic menu, try tapping the
sidebar with your finger resting on the edge of the screen. A
summary of traffic on your route is shown on the screen;

❒ tap "Options";
❒ tap "Minimise delays": your system searches for the fastest route
to your destination. The new route may include traffic delays.
You can replan the route to avoid all traffic delays, but a route
which avoids all delays will usually take longer than the fastest
route;

❒ tap "Done".

MINIMISING DELAYS
You can use traffic information to minimise the impact of traffic
delays on your route.
To switch on this setting and to minimise delays, do the following:
❒ tap "Services" in the Main Menu;
❒ tap "Traffic";
❒ tap "Traffic settings";
❒ tap "Minimise delays". Your navigation system plans the quickest
route to your destination. The new route may include traffic
delays and may remain the same as the original route. You can
re-plan the route to avoid all delays, but this route is unlikely to
be the quickest possible route.

❒ tap "Done".

MAKING COMMUTING TO WORK
EASIER
The "Home to work" or "Work to home" buttons in the "Show
home-work traffic" menu fig. 34 lets you check your route to and
from work with one tap of a button.
When you use either of these buttons, your navigation system plans
a route between your home and work locations and checks the
route for possible delays.
The first time you use "Home to work", you must set your traffic
"Home" and work locations by doing the following:
❒ tap the Traffic sidebar to open the Traffic menu. If you already
have a route planned, a summary of traffic incidents on your
route is shown. tap "Options" to open the Traffic menu;

❒ tap "Show home-work traffic";
❒ set your home location and your work location. If you have
already set the locations and want to change them, tap
("Change home-work").

fig. 34 F0Y1218
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You can now use the "Home to work" and "Work to home"
buttons.

IMPORTANT The home location you set here is not the same as the
home location you can set in the Settings menu. In addition, the
locations you use here do not have to be your actual home and
work locations. If there is another route that you often travel, you
can set "Work/Home" to use these locations instead.
For example, to check for delays on your route home before you
leave the office, do the following:
❒ tap the Traffic sidebar to open the Traffic menu. If you already
have a route planned, a summary of traffic incidents on your
route is shown. tap "Options" to open the Traffic menu;

❒ tap "Show home-work traffic";
❒ tap "Work to home".
The "Driving View" is shown and a message is displayed telling
you about traffic incidents on this route. The Traffic sidebar also
shows any delays.

GETTING MORE INFORMATION ABOUT
AN INCIDENT
To check for delays on your route, tap "Show traffic on route" in
the Traffic menu. Your navigation system shows a summary of the
traffic delays on your route.
The total includes any delays due to traffic incidents and those due
to busy roads, with information provided by IQ Routes.
Tap "Minimise delays" fig. 35 to check if you can reduce the delay.

Tap the and fig. 36 buttons to move through each incident in
turn, viewing the details of each one. This includes the type of
incident, for example road works, and the length of delay caused
by this incident.
When shown on the map, a traffic incident starts with an icon. In
the case of a traffic queue, the direction of the incident is from the
icon towards the other end.

fig. 35 F0Y1219

fig. 36 F0Y1220
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CHECKING TRAFFIC INCIDENTS IN
YOUR AREA
Get an overview of the traffic situation in your area, using the
map.
To find local incidents and their details, do the following:
❒ tap the Traffic sidebar then tap "Options" to open the Traffic
menu;

❒ tap "View map": the map shows the traffic incidents fig. 37 in
the area.

CHANGING TRAFFIC SETTINGS
Use the "Traffic settings" button to choose how traffic information
works on your navigation system.
Do the following:
❒ tap the Traffic sidebar then tap "Options" to open the Traffic
menu;

❒ touch "Traffic settings";

❒ if a faster route is found while you are driving, "Traffic" can
replan your journey to use the faster route. Select one of the
following options: "Always switch to that route", "Ask me if I
want that route", "Never change my route", then tap "Done".

INCIDENTS
Traffic incidents and warnings are shown on the map, in the
Driving View and on the Traffic sidebar.
There are two types of incident and warning signs:
❒ symbols shown in a red square are traffic incidents. Your
navigation system can replan to avoid them;

❒ Symbols shown in a red triangle are weather related. Your
system does not replan to avoid these warnings.

fig. 37 F0Y1221
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Traffic incident symbols:
Traffic incident
Road works
One or more lanes closed
Road closed
Traffic incident
Traffic jam

❒

❒

❒

❒

❒

❒



The incident avoided symbol is shown for any traffic
incident that you avoid using a traffic service.

TRAFFIC MENU
To open the Traffic menu, tap the "Traffic" sidebar in the "Driving
View" then tap "Options", or tap "Traffic" in the Services menu.
The following buttons are available:

Minimise traffic delays: tap this button to re-plan
your route based on the latest traffic information.
Show home-work traffic: tap this button to
calculate the quickest route from your home location to
your place of work and back.
Show traffic on route: tap this button for an
overview of traffic incidents along your route. Tap the left
and right buttons for more detailed information about
each incident. Tap "Minimise delays" to replan your route
and avoid the traffic incidents that are shown on the
map.
View map: tap this button to browse the map and see
the traffic incidents shown on the map.
Change Traffic settings: tap this button to change
your settings for how the Traffic service works on your
navigation system.
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Weather related symbols:
Fog
Rain
Wind

Ice

Snow

❒

❒

❒

❒
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SPEED CAMERAS

SPEED CAMERA INFORMATION
The Speed Cameras service warns you about the roadside camera
locations:
❒ speed camera locations;
❒ accident blackspot locations;
❒ average speed camera locations;
❒ traffic light camera locations.

IMPORTANT In France, it is illegal to report and receive warnings
about the position of speed cameras. Therefore, speed cameras are
not available when driving in France.

SPEED CAMERA WARNINGS
By default, a warning sound is played for the most common types
of speed camera. To change the warning sound, tap "Alert
settings" in the Speed Cameras menu.
You are warned about speed cameras in three ways:
❒ the navigation system plays a warning sound;
❒ the type of speed camera, the distance from the camera and the
speed limit are shown in the "Driving View";

❒ the location of the speed camera is shown on the map.

IMPORTANT For average speed check cameras, your system warns
you at the start and end of the average speed check area.

CHANGING THE WAY YOU ARE
WARNED

To change the way your navigation system warns you
about speed cameras, tap the "Alert settings" button. You
can then set what type of sound is played.

For example, to change the sound that is played when you
approach a fixed speed camera, do the following:
❒ tap "Services" in the Main Menu;
❒ tap "Speed camera";
❒ tap "Alert settings". A list of speed camera types is displayed. A
speaker is shown next to the speed camera types that have an
alert set;

❒ tap "Fixed cameras";
❒ select whether you always want to be warned or warned only
when you are speeding. Select "Never" to turn off the warning;

❒ tap the sound you want to be used for the warning;
❒ tap "Done".
The warning sound you selected is now set for fixed speed
cameras. A speaker symbol is shown next to "Fixed cameras" in
the list of types of speed camera.
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SPEED CAMERA SYMBOLS
Speed cameras are shown as symbols on the "Driving View".
As you approach a camera, a symbol showing the kind of camera
and the distance to the camera is displayed. A warning sound is
also played.
The warning sound for speed cameras can be changed or it can
be turned on and off for each speed camera.
Tap the camera symbol to report that the camera is no longer there
or to confirm that its presence.
When you first start using your navigation system, warning sounds
are played for these types of cameras:

Fixed speed camera: this type of camera checks the
speed of passing vehicles and is fixed in one place;
Red light camera: this type of camera checks for
vehicles breaking traffic rules at traffic lights;
Average speed check: these types of cameras
measure your average speed between two points. You are
warned at the start and end of the average speed check
area. While you are driving in an average speed check
area, your average speed is shown, instead of your current
speed. When you are in the speed check area, the visual
warning continues to be shown in the Driving View;
Accident black spot

REPORT BUTTON
To show the "Report" button in the "Driving View", do the
following:
❒ tap "Services" in the main menu;
❒ tap "Speed camera";
❒ tap "Enable report button";
❒ tap "Back".
The report button is shown on left-hand side of the "Driving View"
or if you are already using the quick menu, it's added to the
buttons available in the quick menu.

Note To hide the report button, tap "Disable report button" in the
Speed Cameras menu.
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Ungated railway crossing

When you first start using your navigation system, no warning
sounds are played for these types of cameras:

Mobile camera hotspot: this type of warning shows places
where mobile cameras are often used.

Restricted road camera.

Other camera.

Bidirectional camera.



REPORTING A NEW SPEED CAMERA
WHILE ON THE MOVE
To report a speed camera while on the move, do the following:
❒ tap the "Report button" in the "Driving View" or in the quick
menu to record the location of the camera;

❒ confirm that you want to add a camera. The display will show a
dedicated message.

REPORTING A NEW SPEED CAMERA AT
A LATER TIME
You do not need to be at the location of a speed camera to report
the new location.
To report a new speed camera location at a later time, do the
following:
❒ tap "Services" in the Main Menu;
❒ tap "Speed camera";
❒ tap "Report speed camera";
❒ touch "Select the type of speed camera";
❒ use "Find" to mark the location of the camera on the map, then
tap "Next";

❒ tap "Yes" to confirm the location of the camera, or tap "No" to
mark the location again on the map;

❒ enter the speed limit. The display will show a dedicated
message.

REPORTING ALERTS FOR CAMERAS
THAT ARE NOT LONGER THERE
Sometimes you may receive an alert for a camera that is no longer
there.
To report an alert for a camera that is no longer there, do the
following:

while you are being warned about the camera, tap this
button. Then, confirm the presence of the speed camera.

Note You can only report an alert for a camera that is no longer
there only while you are at the location.

TYPES OF FIXED SPEED CAMERA YOU
CAN REPORT
When you report a speed camera at a later time, you can select
the type of camera you are reporting.
These are the different types of fixed speed camera:
❒ Fixed speed camera: this type of camera checks the speed
of passing vehicles and is fixed in one place;

❒ Red light camera: this type of camera checks for vehicles
breaking traffic rules at traffic lights;

❒ Toll road camera: this type of camera monitors traffic at toll
road barriers.

❒ Other camera: all other types of camera that do not fall into
any of the above categories.
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AVERAGE SPEED CHECK CAMERA
ALERTS
You can set whether you want to be warned about the cameras at
the start and end of an average speed check area.
To change the settings, tap "Alert settings" in the Speed Cameras
menu.

As you approach the start of an average speed check
zone, the display shows a visual warning in the "Driving
View" with the distance to the camera underneath it and a
warning sound will be played. A small icon on the road is
also displayed showing the position of the average speed
check camera at the start of the zone. During the zone, the
visual warning continues to be shown in the "Driving
View".

SPEED CAMERAS MENU
To open the Speed Cameras menu, tap "Services" in the Main
Menu and then tap "Speed Cameras".

Report speed camera: tap this button to report a new
speed camera location.
Alert settings: tap this button to set the alerts you will
receive and the sounds used for each alert.
Disable alerts: tap this button to disable the alerts.
Enable report button: tap this button to enable the
report button. The report button is shown in the "Driving
View" or in the quick menu. When the report button is
shown in the "Driving View", this button changes to
"Disable report button".
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MAP UPDATE

UPDATING THE SYSTEM’S MAP
The map can be updated in two different ways:
❒ most recent maps guarantee: if a new map is available for your
system within 90 day of initial use, it can be downloaded once
free of charge.

❒ map update: it is possible to purchase a new version of the map
installed on your system.

To install an update for a map installed on your system, proceed as
follows:
❒ prepare a SB device;
❒ install TomTom HOME and create a MyTomTom account, if this
operation has still not been carried out;

❒ download the map;
❒ install the new map.

PREPARING A USB DEVICE
To update the map, a USB device that meets the following
requirements must be used:
❒ ideally, the USB device should be empty;
❒ the USB device must have at least 8 GB of memory free;
❒ the USB must use a FAT-32 file system;
❒ the USB device must not be blocked and must allow files to be
saved.

NOTE The use of a memory stick is recommended, while the use of
mass storage devices, such as mobile phones or multimedia
players, is not recommended.
To prepare a USB device, proceed as follows:
❒ ensure that the map you wish to update is active in the
navigation system. If the navigation system has several maps
and you wish to update a map which is not currently active,
activate the map. To do this, select "Change map" in the
"Settings" menu of the navigation application;

❒ select "Navigation updates" in the "Settings" menu (see fig. 38).
You are asked whether you wish to prepare a USB device for
downloading updates;

❒ select "Yes";
❒ insert the USB device (see fig. 39).

fig. 38 F0Y1245
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NOTES
❒ If the system continues to ask you to insert the USB device, check
that the device meets the requirements indicated previously, then
retry.

❒ If several USB devices are connected, the system asks you to
remove some devices, so that the device you wish to prepare is
the only one connected.

❒ If there isn’t enough free space on the USB device, the system
asks you to use another USB device.

❒ If you connect a USB device that contains files, the system warns
you that they may be deleted from the device.

The system starts to prepare the USB device.
When the USB device is ready, the following message is displayed
(see fig. 40).
Remove the USB device and connect it to the computer. The new
map can now be downloaded to the USB device.

fig. 39 F0Y1246 fig. 40 F0Y1247
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TomTom HOME INSTALLATION
To install TomTom HOME and create a MyTomTom account,
proceed as follows:
❒ download and install the TomTom HOME application on the
computer. On the computer, access
www.tomtom.com/getstarted. Select "Download TomTom
HOME", then follow the instructions provided.

❒ connect the prepared USB device to the computer: TomTom
HOME is launched automatically.

❒ select "Enter" in the top right corner of TomTom HOME fig. 41.
❒ select "Create account" and enter the required details to create a
MyTomTom account. A MyTomTom account is required to receive
map updates.

After the account is created, you are asked whether you wish to
connect the UconnectTM system to your account. The USB device
prepared represents the UconnectTM system.
❒ select "Connect device", then select "Close".
A map can now be downloaded to the USB device.

DOWNLOAD THE MAP
The map can be updated in two ways:
❒ most recent maps guarantee: if a new map is available for your
system within 90 day of initial use, it can be downloaded once
free of charge.

❒ map update: it is possible to purchase a new version of the map
installed on the system.

To check availability or purchase a map, make sure that you have
prepared a USB device and installed TomTom HOME on your
computer.
Connect the USB device to the computer.

Selecting a map to download
To check whether you are entitled to download a free map update
using the Most Recent Maps Guarantee, select "Tools", "Use most
recent maps guarantee" in TomTom HOME.
To purchase a map update, select "Purchase maps" in TomTom
HOME.
If an update has already been purchased, select "Update device"
in TomTom HOME.

fig. 41 A0J1580
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Downloading a map
If a map update is available for the system, this update is included
in the list of updates available.
NOTE If the most recent map is already installed on the system, the
update is not proposed.
Select the map that you wish to download, then select "Update and
install" (see fig. 42).
The map is downloaded and copied to the USB device.
Select "Done" when the process is complete.
NOTE Don’t disconnect the USB device from the computer while
map downloading and copying is in progress.
The map can now be installed on the system.

INSTALLING THE MAP
After downloading a map to the USB device, it can be installed on
the system.
Proceed as follows:
❒ insert the USB device containing the new map in the UconnectTM
system. The system detects a new map on the USB device. The
USB device may also contain updated navigation software, if the
new map requires it. You are asked whether you wish to update
the system (see fig. 43);

❒ select "Start". If the USB device contains new software, the
UconnectTM system updates the navigation software first. After
updating the software, the system must be restarted. Select
"OK". Before updating the map, the system indicates that this
process may take several minutes. Select "OK".

❒ the system starts updating the map.

fig. 42 A0J1581 fig. 43 F0Y1253
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NOTE Do not remove the USB device and do not disconnect the
system’s power supply before the update is complete. The system
cannot be used until the update is completed correctly. If the
update is interrupted, start the system update again.
Once the map has been updated, the following message is
displayed (see fig. 44).
❒ select "Close": the new map is now available on the system.

TROUBLESHOOTING
The following problems may occur during the update:
❒ the map on the USB device is not valid. In this case, download
the map to the USB device again, using TomTom HOME. It may
be necessary to prepare the USB device again;

❒ the version of the map on the USB device is the same as or is a
previous version of the one already on the system. If this occurs,
download the map to the USB device again, using TomTom
HOME. It may be necessary to prepare the USB device again.

fig. 44 F0Y1252
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VOICE COMMANDS

INFORMATION ON VOICE COMMANDS
The TomTom navigation system uses voice commands for some or
all of the following functions:
❒ driving information;
❒ warnings that you set.
Two types of voices are available during navigation:
❒ computer voices: they are generated by the navigation system.
They read responses to voice commands and traffic;

❒ human voices: which have been recorded by an actor and
provide instructions about the route.

VOLUME LEVEL ADJUSTMENT
The volume of the navigation system can be adjusted on the main
unit.
Proceed as follows to activate/deactivate the navigation
instructions:
❒ in the "Driving view": touch the central box of the status bar to
activate the navigation instruction audio again (if previously
deactivated);

❒ in the "Setting menu": touch "Settings" in the Main menu, then
touch "Turn on/off voice guidance".

USE OF THE VOICE COMMANDS
Instead of touching the screen, voice can be used to give voice
commands to the navigation system.
For example, just say "2D view" to switch to the 2D view.
To display the list of available commands, touch "Help" in the Main
menu, then touch "What can I say?".
Please follow the suggestions below to be sure that the voice
commands are always recognised by the system:
❒ speak at a normal volume;
❒ always wait for the "beep" before speaking;
❒ the system is capable of recognising the voice commands given,
irrespective of gender, tone of voice and intonation of the person
giving the instructions;

❒ if possible, try and keep the noise in the passenger compartment
to a minimum;
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❒ before giving voice commands, ask other passengers not to talk.
This is to prevent misunderstanding since the system may
recognise other words (in addition to or different from your voice
command) if several people are speaking;

❒ for optimum operation, it is advisable to close the windows and
the sun roof (for versions/markets, where provided) to avoid
external interference;

❒ to guarantee correct operation of the voice commands for the
connected mobile phone, make sure that the phonebook has
been completely downloaded (or updated) by the Uconnect™
system; usually 5-10 seconds after pairing the phone with the
Uconnect™ system are enough.

IMPORTANT Voice commands must always be given in safe driving
conditions, in compliance with the laws in force in the country
where you are driving.

USE OF STEERING WHEEL CONTROLS
TO ACTIVATE VOICE COMMANDS

"Phone" button
The button on the steering wheel controls enable to activate the
"Phone" voice recognition system to make calls, display recent
incoming and outgoing calls and phonebook, etc.
Every time the button is pressed, there is a "beep" and the
display shows a suggestion screen inviting the user to give a
command.

"Voice" button
The button on the steering wheel controls activates the
"Radio/Media" voice recognition system to:
❒ tune to a specific radio station;
❒ tune to a specific AF/FM radio frequency;
❒ play a track on an USB storage device/iPod/CD MP3;
❒ play an album on an USB storage device/iPod/CD MP3.
Every time the button is pressed, there is a "beep" and the
display shows a suggestion screen inviting the user to give a
command.

Quick use of voice interaction
The or buttons, when pressed during a system voice
message, allow a voice command to be given directly.
For example, if the system is saying a help voice message and you
know the command to be given to the system, pressing the or

buttons the voice message is interrupted and you can give the
wished voice command directly (without having to listen to the
whole help voice message).
The or buttons, if pressed when the system is waiting for a
voice command by the user, close the voice session.
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VOICE SESSION STATUS
The system displays the voice session status with specific icons:
❒ (green icon): displayed when the system is listening. In this
case you can give a voice command;

❒ (green icon): displayed when the system has interpreted
the given voice command and its function is performed. In this
case you cannot give a voice command;

❒ (yellow icon): displayed when the system is processing the
given voice command. In this case you cannot give a voice
command;

❒ (yellow icon): displayed when the system is saying a help,
information or multiple choice voice message. In this case you
cannot give a voice command;

❒ (red icon): displayed when the voice interaction is ended
by the user. In this case you cannot give a voice command.

MULTIPLE CHOICE
In a few specific cases the system cannot define univocally the
given voice command and asks for choosing among max. four
alternatives.
For example, if you ask to call a name in the phonebook and there
are similar names, the system will suggest a numerical list of the
available alternatives (see fig. 45), asking you to say the
associated number.

fig. 45 F0Y1046
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GLOBAL VOICE COMMANDS

fig. 46 A0J1560
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PHONE VOICE COMMANDS

fig. 47 A0J1561
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fig. 48 A0J1562
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fig. 49 A0J1563

83



fig. 50 A0J1575
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fig. 51 A0J1576
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fig. 52 A0J1574
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fig. 53 A0J1565
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RADIO AM/FM/DAB VOICE COMMANDS



fig. 54 A0J1566
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fig. 55 A0J1567
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MEDIA VOICE COMMANDS



fig. 56 A0J1568
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fig. 57 A0J1569
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fig. 58 A0J1573
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NAVIGATION VOICE COMMANDS



Belgium 00800.2532.0000 (*) 0800 55666 +39.02.4441.2042
Denmark 00800.2532.0000 (*) 80 608900 +39.02.4441.2042
France 00800.2532.0000 0800 253200 +39.02.4441.2042

Germany 00800.2532.0000 0800 2532000 +39.02.4441.2042
Greece 80011500800 (*) +30 210 99 88 542
Ireland 00800.2532.0000 1800253200 +39.02.4441.2042
Italy 00800.2532.0000 800253200 +39.02.4441.2042

Luxembourg 00800.2532.0000 (*) 800 28666
Morocco 0801 001920

The Netherlands 00800.2532.0000 +39.02.4441.2042
Poland 00800.2532.0000 +39.02.4441.2042
Portugal 00800.2532.0000 +39.02.4441.2042

United Kingdom 00800.2532.0000 +39.02.4441.2042
Spain 00800.2532.0000 900 253200 +39.02.4441.2042
Sweden 00800.2532.0000 (*) 020100501 +39.02.4441.2042

Switzerland 00800.2532.0000 0800 253200 +39.02.4441.2042
(*) This number is not available for some mobile system operators.
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CUSTOMER SERVICE NUMBER LIST
The following table shows the specific Customer Service numbers for each country.

Country Universal Freephone
Number

National Freephone
Number Toll number

Austria 00800.2532.0000 +39.02.4441.2042
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